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PRESENT TO BOARD: JUNE 23, 2021 

TO: SOUTH FLORIDA STATE COLLEGE 
DISTRICT BOARD OF TRUSTEES 

FROM: THOMAS C. LEITZEL   

SUBJECT: MEMORANDUM OF UNDERSTANDING (MOU) – CAREERSOURCE HEARTLAND 

Approval is requested to enter into the agreement between CareerSource Heartland 
and South Florida State College for the delivery of adult education and literacy services 
and career and technical education programs under the Workforce Innovation and  
Opportunity Act.   

.    

SUGGESTED MOTION: 

Move to approve the MOU agreement between CareerSource 
Heartland and South Florida State College as presented. 

     Item 5.2.5 

EXHIBIT "F"



MEMORANDUM OF UNDERSTANDING 

BETWEEN 

SOUTH FLORIDA STATE COLLEGE 

AND 

CAREERSOURCE HEARTLAND 

For the Delivery of Adult Education and Literacy Services 

and Career and Technical Education Programs 

under the Workforce Innovation and Opportunity Act 

CareerSource 

HEARTLAND 

THIS MEMORANDUM OF UNDERSTANDING (hereinafter MOU) sets forth the terms and conditions of the 

agreement between South Florida State College (hereinafter SFSC), and CareerSource Heartland (hereinafter CSH 

or "the Workforce Board"), for the delivery of adult education and literacy services and career and technical 

education programs at the postsecondary level authorized under the Carl D. Perkins Career and Technical Education 

Act of 2018 provided pursuant to H.R. 83/ Public Law 113-128, the Workforce Innovation and Opportunity Act 

(WIOA), §121, which indicates that infrastructure costs of one-stop delivery systems must be shared by all required 

partners of the system; and partners shared costs are to be outlined in a memoranda of understanding. 

WHEREAS, the vision for the one-stop delivery system is to achieve and maintain an integrated, job-driven public 

workforce system that: ensures that the needs of businesses and workers drive workforce solutions; provides 

excellent customer service to businesses and job seekers; and focuses on continuous improvement while supporting 

strong local economies and playing an active role in community and workforce development; and 

WHEREAS, developing and linking talent to businesses requires a wide range of education, employment, and job 

training programs and the provision of high-quality customer service to job seekers, workers, and businesses; and 

WHEREAS, one-stop centers are a valued community resource and an important source of assistance for those 

looking for work or workers, and those looking for opportunities to grow their careers; and 

WHEREAS, SFSC is committed to encouraging the free exchange of ideas in an environment that embraces honesty, 

fairness, personal responsibility, and ethical leadership; seeking opportunities to enhance achievement and success 

in local and world communities; embracing cultural diversity, inclusiveness, collaboration, mutual respect, 

responsive and productive partnerships, and the sharing of resources; providing opportunities for students and staff 

to succeed in a highly competitive environment so that they can become effective lifelong learners; and providing 

high-quality, innovative, and flexible teaching and learning opportunities in a learning-centered environment; and 

WHEREAS, CSH is committed to: facilitating cooperation throughout its four-county area to maximize talent 

development, economic development and sustainable growth to improve the quality of life of our citizens; 

developing and maintaining a talent-development strategy through diversified public and private-sector 

partnerships; developing and recruiting talent to support economic development priorities of the local area; 

supporting local strategies that enhance business development and value-added job creation; and providing 

exceptional customer service; and 

WHEREAS, both parties recognize that both adult education and literacy services and career and technical education 

programs are critical components of workforce/talent development in the one-stop delivery system; and 

WHEREAS, individuals who can benefit from adult education and literacy services and career and technical 

education programs can be expeditiously served using a shared referral/placement concept through the local one­

stop delivery system. 
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NOW, THEREFORE, SFSC and CSH have come together to collaborate and establish the organizational framework 

to integrate the delivery of program services offered by SFSC and CSH to provide such services in a coordinated, 

seamless, and customer-friendly manner. 

I. DESCRIPTION/ACCESS TO SERVICES

A. SFSC will:

1. Participate in activities associated with assessing related organizational performance and developing

and carrying out improvement plans as appropriate. It is expected that these activities will include full

integration of workforce development services by and between SFSC and CSH so that services will be

delivered in a seamless manner.

2. Be familiar with the array of services provided in the one-stop service delivery system.

3. Provide adult education and literacy services to eligible customers, including, General Educational

Diploma and English for Speakers of Other Languages options to:

a. assist adults to become literate and obtain the knowledge and skills necessary for employment and

economic self-sufficiency;

b. assist adults who are parents or family members to obtain the education and skills that

1) are necessary to becoming full partners in the educational development of their children; and

2) lead to sustainable improvements in the economic opportunities for their family;

c. assist adults in attaining a secondary school diploma and in the transition to postsecondary

education and training, and through career pathways; and

d. assist immigrants and other individuals who are English language learners in improving their:

1) reading, writing, speaking, and comprehension skills in English; and

2) mathematical skills.

4. Provide career and technical educational programs in a variety of different disciplines in both college

credit and degree programs. Many of these programs include career pathways to help students obtain

stackable credentials en route to earning a degree.

5. Provide assistive technology and devices to enable individuals with various disabilities to benefit from

available educational opportunities.

6. Provide services and tutoring, as appropriate, through face-to-face and online options.

7. Provide integrated adult education and literacy activities concurrently with career and technical

education workforce preparation and training, as appropriate.

8. Refer job seekers to CSH.

B. CSH will:

1. Participate in activities associated with assessing related organizational performance as well as

developing and carrying out improvement plans, as appropriate. It is expected that these activities will

include full integration of workforce development services by and between SFSC and CSH so that

services will be delivered in a seamless manner.

2. Be familiar with the array of services provided by the both SFSC's adult education and literacy and

career and technical education programs.

3. Provide workforce development services to eligible customers. Examples of services include:
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a. Resource room with online access to career and employment websites and "how-to" library of
career-related resources;

b. General assessment, career counseling and guidance;

c. Job readiness workshops;

d. Assistance with resume development and interview skills;

e. Referrals to jobs matching personal qualifications;

f. Job placement assistance;

g .. Provision of labor market information; 

h. Provision of information on available training programs; and

i. Funding for traditional or work-based training.

4. Refer potential students to SFSC.

C. CSH and SFSC will:

Perform those responsibilities as required by the Workforce Innovation and Opportunity Act and, as appropriate
for each entity, toward the development of a workforce talent-development system, such as:

1. Provide job seekers with the skills and credentials necessary to secure and advance in employment with
family-sustaining wages.

2. Provide access and opportunities to all job seekers, including individuals with barriers to employment,
and individuals with disabilities, to prepare for, obtain, retain, and advance in high-quality jobs and
high-demand careers.

3. Enable businesses and employers to easily identify and hire skilled workers and access other supports,
including education and training for their current workforce.

4. Participate in rigorous evaluations that support continuous improvement of one-stop systems by
identifying which strategies have proven more effective for targeted populations.

5. Ensure that high-quality integrated data are provided to policymakers, employers, and job seekers as
necessary tools for making informed decisions.

6. Develop referral processes that enhance customer-friendly service and avoid duplication of efforts and
data.

7. Provide links to each other's websites to promote program awareness and to provide information to
customers concerning services available within the workforce system.

8. Use technology wherever possible to enhance service delivery.

II. INFRASTRUCTURE FUNDING AGREEMENT

A. SFSC will provide (at no cost):

In support of objectives of this partnership with CSH, SFSC will provide a variety of personnel services and 
facilities usage at no cost. These in-kind services support CSH-funded students in adult education and literacy 
service as well as career and technical education (CTE) programs as outlined below. 
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Adult Education Staff-to schedule, administer, and process paperwork related to onboarding and TABE 

testing and handle all inquiries for CSH referrals 

• Facilities Usage -office spaces 459 nsf@ $17.82 multiplied by CSH-funded student percentage.

Admissions/Registration Staff-to process all college applications for CSH referrals 

• Facilities Usage -office spaces 620 nsf@ $17.82 multiplied by CSH-funded student percentage.

Career and Technical Education (CTE) Program Administration -to process and administer Perkins grant 

funds for CSH referrals 

• Facilities Usage-office spaces 266 nsf@ $17.82 multiplied by CSH-funded student percentage.

CSH One-Stop On-Campus Office -office space dedicated exclusively for CSH personnel. For this space: 

SFSC will: 

1. Allow CSH dedicated use of Room 101C in Building Vat the Highlands Campus

2. Provide an interior key to Room 101C

3. Allow CSH to use the student rooms and restrooms

4. Provide building maintenance and building equipment maintenance

5. Provide two (2) desks, three (3) chairs, one (1) IP phone, one (1) large file cabinet, one (1)

standing bookcase, one (1) wall-mounted bookcase, and one (1) small three-drawer credenza

6. Provide custodial services

7. Provide utilities (electric, water, etc.)

8. Provide phone (for local calls) and secure internet services

CSH will: 

1. Be granted access only during SFSC business hours and will follow the SFSC calendar adhering

to winter break, spring break, holiday, and energy-saving Friday schedules

2. Adhere to all rules and regulations established by SFSC

3. Provide copier and supplies for CSH usage

4. Provide Certificate of Insurance

5. Address operational questions to the SFSC Adult Education Director

• Facilities Usage -office spaces 190 nsf and common usage spaces 492 nsf@ $17.82 multiplied by·

CSH-funded student percentage (100% and 10%, respectively)

Based on historical data, estimates for the annual in-kind costs provided by SFSC are shown in Table 1. 

Table 1 - Estimated Annual In-Kind Costs Provided by SFSC 

Facilities Usage 

Adult Education $ 2,400 

Admissions/Registration $ 560 

CTE Program Administration $ 400 

CSH One-Stop On-Campus Office $ 4,262.54 

Total $ 7,622.54 
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B. CSH will provide (as related to career and job search activities):

1. Infrastructure such as a resource room, equipment and computers, and all related utility fees;

2. Related assistive technology and equipment for individuals with disabilities;

3. Software and materials for career search and job matching; and

4. Computers and telephone access for customers to assure provision of electronic connectivity to SFSC

for completion of applications, registrations, literacy and numeracy skills development, and receipt of

tutoring.

Ill. REFERRALS 

Services will be delivered by referral process among all partners participating in the One-Stop System. As 

appropriate, SFSC will refer all customers to CSH for work registration. As appropriate, CSH will refer potential 

students to SFSC. A referral process will be developed to enhance customer service and minimize duplication 

of information. Placements may be shared among agencies as each partner specializes in distinct services. 

A. CSH is the designated referral agent for WIOA, Welfare Transition (WT), and Trade Adjustment Act (TAA)

programs, and acts as the referral agent for WIOA, WT, and/or TAA participants.

B. STATEMENT OF WORK FOR ADULT EDUCATION AND LITERACY SERVICE AND CAREER AND TECHNICAL

EDUCATION PROGRAM DELIVERY

1. Eligible individuals referred by CSH for adult education and literacy and career and technical education

program services shall be enrolled in the approved course(s) specified on the CSH voucher. The tuition

charged shall be the published tuition/fee less applicable discounts for these courses. CSH will not pay

any other fees that are not specified in this Agreement or on the voucher.

2. For individuals requiring a renewal of the CSH voucher, such voucher shall not be issued until receipt of

transcript or an acceptable form of progress report. CSH customers shall be eligible for program

completion in accordance with the same standards as the general student population of SFSC.

3. SFSC shall provide training program(s) in Adult Basic Education (ABE), General Education Diploma (GED),

English for Speakers of Other Languages (ESOL), as well as a variety of career and technical education

programs and shall notify CSH of any changes in the approved training programs prior to the enrollment

of any individual referred by CSH staff.

4. It is understood and agreed that WIOA, WT, and/or TAA participants will receive a comprehensive

objective assessment and Individual Service Strategy (ISS/Career Plan) by CSH staff to determine the

most appropriate course for each individual. Only those participants determined to be in need of

education through this objective assessment will be referred to SFSC by CSH staff. SFSC is not

authorized to enroll participants into additional training programs without prior written consent of CSH.

5. SFSC agrees that each individual referred for education will be evaluated for all financial aid eligibility

normally available to SFSC students. Students eligible for WIOA, WT, and/or TAA assistance shall not

be discriminated against in receipt of such financial aid solely on their status as WIOA, WT, and/or TAA

participants. WIOA, WT, and/or TAA participants shall be afforded all the rights, privileges, and benefits

available to the general student population of the SFSC. CSH will not pay out-of-state tuition rates for

WIOA, WT, and/or TAA students. CSH staff will not knowingly refer an individual who is unable to verify

residency. SFSC is under no obligation to accept a referral for an individual who is unable to verify

residency.

6. SFSC agrees to notify the CSH Chief Programs Officer (CPO), in writing, of any financial aid provided to

WIOA, WT, and/or TAA students. It is the responsibility of SFSC to provide sufficient oversight to prevent

misapplication of funds, which results in double payment of any charges or the utilization of Federal
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funds when other funds could have been used for the same purpose. The voucher will specify the 

expenses that will be paid for by WIOA, WT, and/or TAA funds. 

7. SFSC acknowledges and understands that remuneration to attract WIOA, WT, and/or TAA students is

prohibited.

C. FETPIP REPORTING

Effective July 1, 1999, SFSC must supply performance information to the Florida Education and Training

Placement Information Program (FETPIP). Reporting to FETPIP is a requirement of this agreement. SFSC

understands that subsequent eligibility will be based, in part, on data reflecting favorable outcomes as

verified by FETPIP.

As a requirement to maintain subsequent eligibility, SFSC is responsible for making arrangements and

providing FETPIP with the information that FETPIP requires in a timely manner (the FETPIP phone number

is 850-245-0429).

The required performance information for all students will be:

• Program completion rates

• Percentage who obtained unsubsidized

employment

• Wages at placement in employment

• Percentage who completed the program

• Retention rates for completers at 6

months

• Wages for complete rs at 6 months

• Rates of licensure, degree or

certification attainment

Signed compliance assurance required. See Exhibit A- FETPIP Reporting. 

D. PAYMENT AND DELIVERY OF ADULT EDUCATION AND LITERACY SERVICES

1. Tuition payments will be considered only for those individuals referred to SFSC by CSH staff as

evidenced by a valid CSH voucher. Tuition or other payments will be made to SFSC only for those

individuals approved by CSH who are enrolled in and receiving training.

2. SFSC shall forward to the CareerSource Heartland Administrative Office, 5901 US Hwy 27 S, Suite 1,

Sebring, Florida 33870, the original signed voucher along with a written invoice for tuition/fees for

eligible students. Invoices are payable to SFSC upon receipt in accordance with payment procedures

listed below.

3. SFSC shall, in conformity with the general refund policies of SFSC, refund CSH such tuition/fees which

are paid for individuals who enroll in and begin training but drop out of courses.

4. CSH shall make all payments for authorized enrollments prior to the termination of this initial

Agreement.

5. For customer vouchers, any changes in SFSC's tuition and fees must be submitted in writing with

justification to CSH Administrative Office for approval. Changes must be reviewed and accepted by CSH

prior to implementation.

6. With the executed copy of this Agreement, SFSC will provide CSH with a copy of its written policies

concerning refunds, cancellations, and withdrawals. These policies must be applied to students referred

by CSH in the same manner as SFSC's general student population. SFSC agrees not to accept a voucher

that was transferred to any other student.

7. SFSC acknowledges and understands that under no circumstance can it hold the student accountable

for any program costs that are attributable to this Agreement.

8. Payment Procedure
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a. SFSC is providing a standard curriculum for tuition and fees. The catalog rates applicable at the

time of enrollment less any applicable discounts will be the basis for reimbursement. The payment

for education services under this Agreement shall be based on SFSC's attached course description.

SFSC will receive funds based on the information contained on the voucher and from the

coordination of other funding sources available to the student. SFSC will not charge CSH referrals

any fees outside the standard and agreed-upon rates.

b. Vouchers and invoices accepted for payment will generally be paid within thirty (30) days of receipt.

E. RECORDS

Upon request, SFSC shall provide to CSH* progress reports indicating both the progress and attendance of

the participant, signed by both the student and the instructor or qualified school representative. (*refer to

CSH Contact Information)

SFSC shall notify the appropriate CSH representative* within 5-10 days of participant's completion or

termination/drop from a training program. In such an instance, information concerning participant's

employment, if known, must also be indicated on the progress report. (*refer to CSH Contact Information)

F. ACCESS TO RECORD & MONITORING

SFSC shall make available to CSH, the State of Florida, United States Department of Labor, Comptroller

General of the United States, and CareerSource Florida, Inc., or their designated representatives, any books,

documents, papers, letters, records (including computer records) of SFSC as they may deem necessary

which are directly pertinent to charges to the program in order to conduct audits and examinations and

make excerpts, transcripts, and electronic document copies (scans or photocopies). This right includes

timely and reasonable access to SFSC personnel for the purpose of interviews and discussions related to

such documents.

G. AUDITS

If applicable, SFSC shall provide for an independent, certified audit conducted with generally accepted

auditing standards as mandated by the provisions of the Office of Management and Budget (OMB)/Uniform

Guidance, Audits of Institutions of Higher Education and other Non-Profit Institutions, Audits of State and

Local Governments.

H. ASSIGNMENTS AND SUBCONTRACTS

SFSC shall not subcontract, assign, or transfer any rights or responsibilities under this agreement or any

portion thereof without the written approval by CSH, unless otherwise authorized by this Agreement. A

written subcontract must be presented to CSH for consideration. In no case shall such consent relieve SFSC

from the obligation under, or change the terms of, this Agreement unless otherwise provided for.

I. TERMINATION FOR CONVENIENCE/DEFAULT

1. Either CSH or SFSC may terminate this Agreement for convenience when it is in the best interest of

either party. CSH may suspend this Agreement for the purpose of investigating irregularities under this

Agreement. Any termination for convenience or suspension will be preceded by written notice setting

forth the effective date of said termination or suspension. The termination/suspension shall be

effective thirty (30) days after the notice is issued, and SFSC will have thirty (30) days after the effective

date to bill for payment. SFSC shall be entitled to receive just and equitable compensation for any

services performed hereunder through the date of termination or suspension. In the event of

termination for whatever reason, both parties agree to negotiate a plan to ensure an orderly transition

for participants in training.

2. Either CSH or SFSC may terminate this contract when it has determined that either party has failed to

provide any of the services specified herein or has violated any stipulations of this Agreement. If SFSC
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fails to perform, in whole or in part, or to make sufficient progress, so as to endanger performance, CSH 

will notify the SFSC of such unsatisfactory performance in writing. SFSC will have ten {10) working days 

from receipt of notice in which to respond with a plan agreeable to CSH to correct said deficiencies. 

Upon failure to respond within the appointed time or with appropriate plans, CSH will serve a 

termination notice, which shall become effective within fifteen {15) days after its issuance. 

In the event of such termination, CSH shall be liable for payment only for services rendered prior to the 

effective date of termination. Final billing for payment must be received by CSH within thirty {30} days 

of termination date. 

SFSC shall give CSH written notice of any perceived breach, and it shall give CSH ten {10) working days 

to cure any perceived breach under the Agreement. 

J. AMENDMENTS/NOTIFICATIONS

CSH reserves the right to amend, modify, or extend this Agreement, with written acknowledgement of SFSC.

Mandatory changes in regulations, policies, or law will be unilaterally amended by CSH and will be effective

upon the receipt by SFSC of a written notice of change signed by the CSH President/CEO.

NOTE: Outcomes/guidelines subject to change pending State of Florida guidelines regarding training

providers as identified in the Workforce Innovation and Opportunity Act {WIOA).

1. This Agreement constitutes the entire agreement between the parties hereto and cannot be changed

except in writing, signed by each of the parties to this Agreement.

2. All notices under this Agreement shall be given in writing to the parties at the following address:

South Florida State College 

Thomas Leitzel, Ph.D, President 

South Florida State College 

600 West College Drive 

Avon Park, Florida 33825 

CareerSource Heartland 

Donna Doubleday, President/CEO 

CareerSource Heartland 

5901 US Hwy 27 S, Suite 1 

Sebring, Florida 33870 

If given by mail, notices shall be deemed given upon mailing as specified in this paragraph. Either party 

may change the person(s) or address(es) to which future notices are to be sent as provided by this 

paragraph. 

IV. ASSURANCES

A. SFSC will:

1. Satisfy the requirements of 34 CFR § 361.505 and 34 CFR § 361.720.

2. Provide ADA-compliant facilities. See Exhibit B -ADA Compliance Assurance which indicates that

accessibility to all administrative and programmatic/training sites is within the required guidelines.

V. TERM

This agreement becomes effective July 1, 2021 and will remain in force until June 30, 2024. To ensure

appropriate delivery of services, this MOU shall be reviewed by both SFSC and CSH not less than once every 

three-year period and, upon mutual agreement by both parties, may be renewed for an additional three (3) 

year period. 

This agreement may be canceled at any time by either party with thirty {30} days written notice. In the event 

of such cancellation, there shall be no interruption in services for WIOA, WT, and/or TAA participants already 

enrolled in classes. 
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VI. SIGNATORIES

IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the dates set forth below. 

SOUTH FLORIDA STATE COLLEr..s----. 

Thomas Leitzel, Ph.D 
President 

Date 

·t&�flO
County Commissioner 

Date 

Attachments to this document include: 
Exhibit A-FETPIP Reporting 
Exhibit B -ADA Compliance 
Exhibit C -Standard Terms and Conditions 
CSH Contact Information 

CSH/SFSC MOU Adult Ed/Literacy 

CAREERSOURCE HEARTLAND 

�-���D� Doubleday 
President/CEO 

Date 
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I, CareerSource
•• HEARTLAND

EXHIBIT A: 
Statement of Acknowledgement - FETPIP 

Provider acknowledges that eligibility will be based on data reflecting favorable performance outcomes
verified through Florida Education and Training Placement Information Program (FETPIP). FETPIP
reporting is required for initial eligibility and to maintain subsequent eligibility.

At minimum, performance information for the most recent reporting period includes:

• The percentage of participants who completed the program;
• The percentage of participants who obtained any unsubsidized employment;
• The percentage of participants who obtained unsubsidized employment in an occupation related

to the program conducted; and
• The wages at placement in unsubsidized employment for all completers.

By signing below, you certify that your institution does report to FETPIP, and understand that approval
will be based on data reflecting favorable outcomes as reported in FETPIP.

Institution Name
�

Er1 K C.,h,<"""i. rlcl""\.Se � · If { (_ 
Name & Title of Authorized Official 

-:U� o-e- �lt� SC\�
� r--A--r e..c.lr\.-ru:>\.e> �"i. eS

Signature Date



IJ» CareerSource
�·HEARTLAND 

EXHIBIT B: 
ADA COMPLIANCE ASSURANCE 

Facility Accessibility 

Agreements with CareerSource Heartland include assurance that the provider's facility is compliant with 

the Americans with Disabilities Act (ADA). Please sign below, indicating that accessibility to your 

administrative and programmatic/training site(s) is within the required guidelines. 

Provider assures compliance with the Americans with Disabilities Act of 1990, Section 504 of the 

Rehabilitation Act of 1973 as amended (which prohibits discrimination on the basis of disability and 

requires reasonable accommodation for persons with disabilities), and Section 188 of the Workforce 

Innovation and Opportunity Act (WIOA), as required, regarding both employment and service delivery as 

they apply to workforce programs in Florida. 

Institution Name 

Name & Title of Authorized Official 

'D e.p..."'-. 0 .p. A- pp\\ e...d. 
5cl.� '\-��("O\�"'i.e.s 

Signature Date 
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