
           
              
      

Middle Management 
CJSTC #107 

 
40 Hours 

Feb. 15–19, 2027 
Monday-Friday, 8 a.m.–5 p.m. 

SFSC Highlands Campus 
 

This course is designed to prepare middle managers in criminal justice agencies by 
providing a basic understanding of the responsibilities that will allow them to function 
effectively in their role.  
 
Students should bring the following information to the first class: copies of their 
agency’s job descriptions for the first-line supervisors (sergeants) and middle managers 
(lieutenants, captains, majors) as applicable; their agency’s organizational chart; their 
assigned unit/division budget; and their agency’s policy regarding ethics. This 
information is essential for instruction of various lessons and group exercises. These 
documents should be in a digital format on a thumb drive if possible. Paper will suffice 
if necessary. 

 
To reserve a seat, mail or drop off a department authorization form to the Criminal 
Justice Academy. For more information, contact Melinda Burke at 
Burkeme@southflorida.edu or 863-784-7285. 

 
 

Criminal Justice Academy 
600 West College Drive, Avon Park, FL 33825 
863-784-7285 • southflorida.edu/publicsafety     


